g

Enforcement Case Process

Complaint
Received.
Intake
reviews
case

\ 4

No
prosecution.

Civil Resolution

Recommended

v

A 4

A

Case closed.

A 4

Warning
letter issued.
Case Closed

A

Violation to be
resolved
administratively

V.

Probable Cause

\_¢

Settlement not
reached. Court
issues decision

A\ 4 \ 4
Civil authority Civil authority Civil
disapproved by approved by »{ complaint

Commission Commission filed.
|
|
Settlement authority Commission
| requested and granted. approves
> settlement.

v

A

Report Issued. ,\

A 4

A 4

Case moved
to full
investigation

Probable Cause
Order Issued

\ 4

\

Investigation

Complete.

Accusation

to Commission for
consideration.

A 4

Settlement reached and

A
A 4

by Commission.

Settlement not approved

Accusation served.

issued

v

Accusation served. Notice of
Defense not filed. Default decision
& order presented to Commission

for consideration.

\ 4

Notice of Defense filed.

\ 4

A 4

Settlement
reached and
order issued by
Superior Court

Fine paid. Case
closed.

+—l

OAH conducts hearing.
Proposed decision to
Commission.

Commission conducts
hearing and issues
decision.

\—*

\ 4

Fine not fully
paid. Case to
collection

A

Decision
challenged.
Case to be

heard in civil
court.

A

Case to
Collection.

Commission adopts, revises or rejects proposed decision. If rejected, Commission decides case

on the record and issues decision.




